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SENSATIONAL

AM LURBAN BETREAT WITH A DESTINATION SPA

MEMTALITY GIVES SPA-GOERS IN NOHRTHERM

CALIFORNIA A TASTE OF HOLISTIC HEALING

WRITTEN BY JULIE KELLER

he story of SenSpa, a |,1||':h |1|:.a|||5.:J, haven i San
FramciEco’s Presidio mational park, begins, ironically

with & near-fntal car crash. Davisl Spencer, foondes

aniel chairman of th 13,000-suane-foot spa, wis the
victim of an automohile necident nearly 20 venrs ago that resulped
in the loss of one beg and the v af ong arm. To restone his body
and his spirit, he turned to holistic therapy, eventually seeking
the solace of i Chinese bicaler, As his body recovered, hils I."k.iﬁil"l-
lor holistic healing and weliness bloomed, 1t was this pussion that
sparked his creativity as o graduate stndent at Stanford University
i 2000 when he came up with the ides of cresting o one-of-g-kind
heiling cenier and spa, and the concejt af Senfpa was bari,

A Tew years later, Spencer veamed with Randy Schreck, a
muarketing executive with o background in spas, and together
they created the $4.8 milllon retreat that opened in Moy 2HE
and features the mind, body, and spirit offerimgs of & reawote
destination spa it a distinetly orban setting. “When | i lcl
wisit places like Canyon Ranch, 1 would s¢e people having Fife-
changing experiences, where they would spend fime and maney
For et !ll.'.1.|l|'|:.' nnd make commitments fo themsehves, then they
coame back fo their real [ves” says Schireck, president and general
manager of SenSpa. “They sart of settle into 8 moderately healthy
lifestyhe, What we wanted to do was create a place where people
covit|dd | wcorporaie wellmess into their everyday fves,”

According to Schreck, SenSpa i just that place. A major
companent of this wellness philesophy s the SenCenter and
its Wellness Coaching Program. Elements of this program
imclude the services of & wellness coach amd Chinese medicing
practivioner, as well ps o mamber of Fastern-inspired therapicd
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stich ai cupping. acupuncture, guided meditation,
and mare. Customized month-long progeams; or
Puths, which include coaching sessions, bady and
skin tresiments, and other healing services, are an
imtegral part of the program, as well. Schreck says he
recently had cme client. o female bicoastal exscutive
wha he describes as “on the verge” who mel with the
SenCenter wellness coach and embarked on a life-
changing program. “She lost sixty-three pounds, just
got married, got off twa prescrption medications,
and is simply stunning,” he says, “That has been the
case with almost every single person whio has started
with a wellness conching program—1hey expenence
profound effects and are materially chamged.”
Schreck says the spa's meni i also intended 1o be
e changing, offering treatments that follosw oue or
ill af three distinct sendpa patha: Bleleane, Restam,
and Bevitalize. Belease treatmenis hrIT\- cleanse the
body of toxins; Restore treatments help bring the
body back into balance; and Revitalize treatments
boour energy, “When | was first envisioning the
mien, it came down 1o the fact that :.-I.Il.ll'r:' gt to et
eid of taxins and release things out of the Body, Then
YU have {0 et vourself 1o a stabic Fll:.cl.' where oA
can replenish everything you've just unloaded, anc
finally wou've got to revitalize and getl vaur energy
back,” eays Schreck. "1 organized the treatmenis
arcand that philasephy, so each treatment on the
menu either fulfills one goal primarily amd 4 subuel

of the oitbers or all three equally™
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he mnst |'|r|rl|:|.1.r treatrmend is the SenSpa Ilinsache
Kefresher (5115, 50 minutes; 5170, &0 minutes), a
deep tissue massage that i part of the Release series
af therapiei. Schreck says this ia the best-saller b
a |||'n:||'l|.'r ol remioris, L, s a [avornte ATICHIE ithe
ipas male spa-goers, who make up about 40 percent
af the clientele. Alio, (he spa ts bocated In the Pre-
sidian, the site of several athletic events, after which
peaiy teimbers hesd 1o the spa to treat their aching
muscles, Finally, 1t is Hrl:t'ralll.' the most TECOEILIE-
able item on the menu &nd & great way bor newhie
spa-goers io sample the spa. Another top seller is the
Super Hydrating Facial (5195, 60 minuies), a deeply
st lshing sesslon that uses s patented HydraFacial
machine in penetTale |'||:'J.|.iI.'IE II1|:I;I'l:dI.I:'I'I!I. it the
alein. “It's a brilllamt concept.” saye Schreck, who says
clients looking for anti-aging benefits and visible

results flock to the trestment.
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Another tnspired element of SenSpa is its actual
locanion, Wiile It is accessible o most Bay A reas res-
deits, lis bscotion in the Pressdie, a former milisary
base bocated on the outskirts of the ety that 15 now
a | A91-acre nalbixnal park site, helps it maintain a
destination spa feel, While the asual foot traffic of a
traditional eity spa b practically ponexistent, Schreck
FIVE the tradectis gre workh i, “What we do el wre
abiodutely glorious surroundings, 4o peapls start io
leel the beginnings of an escape when they first get
lere,” he says. “In looking at creating @ resori-like
\.:'|||n|g. we nr:d.hl:. liak al spjuare !llul.uwr.- dintl warlied
a place that could sccommodate that vision. In the
Presicio, we could secure 13,000 sqrueare feet”

The expansive space allowed Tor the creation of

i true relaxation retrest, The spa, which is altuated
i a renovated Warld War | army barrack, features
I4 treatment rooms including twa VIF rooms and
two couples” suites. The design combines Eastern
inftuences, modlern formiskings, and elements of the
barrmck’s original structure. Goests ane also enconir-
uged to enjoy the spa far beyond the treatment room
in theee relaxation areas, which make up abont 60
percend ol I:|1¢' total wpace, m-1|1-.'1|1m|:; that the well-
neis-minded spa founders fell was imperative even
though the aréas don’y generate reveniie. The private
Sendpace offers lounpe chairs and o floor-to-ceiling
cilindiical |'|:r|."|1]u-:.'e. SeiSncbwaiy Bealures ratsed
platfiorms and opholstercd chairs where goests
can bask in natural light from the skylights above,
SenTed, the spa's tea gurden, offers a place 1o lounge
while sipplag imporied bleinds of erganic e
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Ty sccomimondate guesis, both in the relaxation
areas and the treatmemt room, The st T s made ap of

around 40 peaple, 14 of whom gre massage herapeds
and pix of whom are estheticians. The rest of the
tean inchudes stiendants, front desk staff, back-of-
homise Fl;"r'uln.rl;'l., and ma fagemeil Schreck I-.l!-'!‘-lhﬂl.
even before the spa opened, training was one af his
tep priocities and v one of the reasons he thinks be's
hiad siich little turnover—nearky all of his original
team members are s1ill on boand. “Delore we Llpnlﬁl.
| spent an entire month having everyone tharmughly
tribned in everything” he saya. "We alio have a
moasthily meeting where ongoing training eccurs.”

Sehreck alio makes o 2 oty i 5[u}'l.'Jl:l5-|.‘ with
his team &0 be can address prnh|r1'r|1 as thev arise.
*I have tried to stay tight with my staff through this
wihale experience because they wend through just as
minch as | wesnl llIrIIIJHI'I.- I LIS “|'hﬂ:| e Flarting
o business with me, so i is really importani (o hear
their concerns, adapt things vperationally, and make
sure they have ithe toals they need 1o do their jobs.”

Ewédi !|'||:|||“I1 thie i sl celebrated s firn
anniversary, Schreck and the Senbpa pariners are
already thinking abead. Finure plans include the
development of a branded spa product line, There is
also talk of ::Tullnlnlt. “We would really love, when
thie time is right, to take this vision and this model
and apply it to different communities whete we
ik i would work well—we have & couple of ideas
already,” says Schreck, For o spa concepd thet got s
start nearly two decades agn, visions of futare gran-
deur—and 2 high probability for success—ertainly
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